California Health Benefit Exchange
(Exchange)
RFP 2017-09 — Virtual Assistant/ChatBot Platform

January 12, 2018
Addendum #1

Summary of Changes

RFP

RFP 2017-09 — 1.2 Key Action Dates — Revise_ Responses Posted by Date

KEY ACTION DATES

Request for Proposal Release Date: January 2, 2018

Questions Due Date and Time: January 9, 2018 by 3:00 p.m.
Responses Posted By: January 4216, 2018
Proposals Due Date and Time: January 19, 2018

Interviews: (optional) Week of January 29
Notice of Intent to Award: Week of February 6, 2018

Estimated Term Dates: February 15, 2018 through
February 14, 2019




