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IRS Forms Overview 
 

The Affordable Care Act (ACA) requires IRS Forms 1095-A, B, and C be provided to consumers and a copy 
to the IRS. 
 

A Covered California notice will be included with a consumer’s IRS Form 1095-A, as well as instructions. 
This form will help consumers determine whether the amount of premium assistance, or Advanced 
Premium Tax Credits (APTC), paid to Covered California Health Insurance Companies on their behalf in 
the 2019 benefit year was more or less than the amount they were actually eligible to receive based on 
their income. 
 

According to the IRS, consumers who are determined APTC eligible and then later determined Medi-Cal 
eligible and have overlapping coverage, do not generally have to repay the APTC received during the 
overlapping months. However, if a consumer is currently enrolled in both Medi-Cal and a Covered 
California health plan with APTC, they must Contact Covered California immediately. 
 

Reference the following resources for more detailed information: 

Resource Type Description 

CalNOD62a Notice Notice 
Letter containing important tax information and 
frequently asked questions about tax form 1095-A 

CalNOD62b Notice Notice 
Letter informing consumer of update to tax form 
1095-A 

Tax Preparation Help for 
Consumers Handout 

Handout 
Includes details about where consumers can find a 
licensed or registered tax preparer or low-cost tax 
preparation services 

What is Form 1095-A  Website 
Section on CoveredCA.com containing common 
questions and answers regarding form 1095-A 

IRS Form 1095-A, B, and 
C Quick Guide 

Quick Guide Quick overview of each IRS Form 1095 

IRS Form 1095-A Quick 
Guide for Enrollers 

Quick Guide 
Guide for Certified Enrollers which includes 
information on form 1095-A and ways to help 
consumers complete this form 

Accessing a Consumer's 
Form 1095-A Job Aid 

Job Aid 
Job Aid for certified Enrollers on steps to access a 
consumer’s form 1095-A 

https://hbex.coveredca.com/toolkit/pdfs/NOD62a.pdf
https://hbex.coveredca.com/toolkit/pdfs/NOD62a.pdf
https://hbex.coveredca.com/toolkit/pdfs/NOD62b.pdf
https://hbex.coveredca.com/toolkit/pdfs/NOD62b.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Tax_Preparer_Handout_Final.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Tax_Preparer_Handout_Final.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Tax_Preparer_Handout_Final.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Tax_Preparer_Handout_Final.pdf
http://www.coveredca.com/members/form-1095-a/
http://www.coveredca.com/members/form-1095-a/
http://www.coveredca.com/
http://www.coveredca.com/
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/1095_A_B_C_Quick_Guide_Final.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/1095_A_B_C_Quick_Guide_Final.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/1095_A_B_C_Quick_Guide_Final.pdf
https://hbex.coveredca.com/toolkit/webinars-briefings/downloads/1095_A_B_C_Quick_Guide_Final.pdf
https://hbex.coveredca.com/toolkit/pdfs/1095-A_Quick_Guide_Final.pdf
https://hbex.coveredca.com/toolkit/pdfs/1095-A_Quick_Guide_Final.pdf
https://hbex.coveredca.com/toolkit/pdfs/1095-A_Quick_Guide_Final.pdf
https://hbex.coveredca.com/toolkit/pdfs/1095-A_Quick_Guide_Final.pdf
https://hbex.coveredca.com/toolkit/pdfs/1095-A_Accessing_A_Consumers_Form_Job_Aid.pdf
https://hbex.coveredca.com/toolkit/pdfs/1095-A_Accessing_A_Consumers_Form_Job_Aid.pdf
https://hbex.coveredca.com/toolkit/pdfs/1095-A_Accessing_A_Consumers_Form_Job_Aid.pdf
https://hbex.coveredca.com/toolkit/pdfs/1095-A_Accessing_A_Consumers_Form_Job_Aid.pdf
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Dispute Form  
Online Form 
Submission 

Use this form to let Covered California know a 
consumer didn’t receive a Form 1095-A OR 
received a Form 1095-A with incorrect 
information.  

IRS Form 1095-A Reference Form 

Consumers may use this IRS form when 
completing the process. This reference form is 
provided for reference only – do not assist 
consumers with filling out these tax forms. 

IRS Form 8962 Reference Form 

Consumers may use this IRS form when 
completing the process. This reference form is 
provided for reference only – do not assist 
consumers with filling out these tax forms. 

IRS Form 8965 Reference Form 

Consumers may use this IRS form when 
completing the process. This reference form is 
provided for reference only – do not assist 
consumers with filling out these tax forms. 

Dispute Process 
 

If it appears that a consumer’s dispute will not be resolved by the tax filing deadline and the consumer 
asks about what to do regarding their taxes, advise the consumer that Covered California cannot provide 
tax advice, but they may visit the IRS website, which offers “Help and Resources” for taxpayers who 
need it, or view the Tax Preparation Help for Consumers Handout which includes details about where 
consumers can find a licensed or registered tax preparer or low-cost tax preparation services.  

Reminder: DO NOT produce or give tax advice to consumers on how to file their federal income taxes. 
DO NOT fill out federal tax forms. Your role is to educate consumers about the purpose and importance 
of the IRS Form 1095-A. 
 

Please Note: You may assist consumers with filling out the Covered California 1095-A Dispute Form, 
which is not an IRS Form.  
 
Exemptions: Read more information on exemptions from the individual mandate here. 

https://forms.nintex.com/FormHost.aspx?id=FV63pH13AmOIN5ru6fPkreV5UeQCEdouFwhQpns6P1Bz2VdwzdHA8fVj71PmkluZw3PUHu7yCU4PLT5_auIlAG-pY1CcHP2O5_pxPl2dI6LAOdQvQ-9QE2dQhmCGu9RM&TZOffset=480&TZStdOffset=-480&HasDST=true
https://forms.nintex.com/FormHost.aspx?id=FV63pH13AmOIN5ru6fPkreV5UeQCEdouFwhQpns6P1Bz2VdwzdHA8fVj71PmkluZw3PUHu7yCU4PLT5_auIlAG-pY1CcHP2O5_pxPl2dI6LAOdQvQ-9QE2dQhmCGu9RM&TZOffset=480&TZStdOffset=-480&HasDST=true
https://www.irs.gov/pub/irs-pdf/f1095a.pdf
https://www.irs.gov/pub/irs-pdf/f1095a.pdf
https://www.irs.gov/pub/irs-pdf/f8962.pdf
https://www.irs.gov/pub/irs-pdf/f8962.pdf
https://www.irs.gov/pub/irs-pdf/f8965.pdf
https://www.irs.gov/pub/irs-pdf/f8965.pdf
http://www.irs.gov/
http://www.irs.gov/
http://echo4.bluehornet.com/ct/82306500:77U0MPCNG:m:1:3021676358:60D18E97ADFAD637844D52312FB3C321:r
http://echo4.bluehornet.com/ct/82306500:77U0MPCNG:m:1:3021676358:60D18E97ADFAD637844D52312FB3C321:r
http://echo4.bluehornet.com/ct/82306500:77U0MPCNG:m:1:3021676358:60D18E97ADFAD637844D52312FB3C321:r
http://echo4.bluehornet.com/ct/82306500:77U0MPCNG:m:1:3021676358:60D18E97ADFAD637844D52312FB3C321:r
https://www.ftb.ca.gov/about-ftb/newsroom/health-care-mandate/index.html
https://www.ftb.ca.gov/about-ftb/newsroom/health-care-mandate/index.html

