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COVERED CALIFORNIA
ENROLLMENT ASSISTANCE PROGRAM

NAVIGATOR PRODUCTIVITY REPORT

This document outlines all features and functions available to reviewing a Productivity Report in
the Enroller Portal.

PRODUCTIVITY REPORT NOTIFICATION

The Primary or Authorized Contact listed on the Entity is responsible for reviewing a productivity
report. The Account Manager will send an email to the Entity business contacts when the
Productivity Report file is uploaded.

Email Subject: Productivity Report Available for YOUR ENTITY NAME]

Email Body:

COVERED
CALIFORNIA

Hello,

Your Productivity Report is ready for review and you can access it from the
Enroller Portal.

Thank you,
Covered CA.

Link to the Enroller
Portal login page
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COVERED CALIFORNIA
ENROLLMENT ASSISTANCE PROGRAM

ACCESS YOUR PRODUCTIVITY REPORTS
To access the Productivity Report, log into the Enroller Portal and click on Entity, then My Entity.
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Entity » My Teamn My Profile Resources s Secure Mailbox

My Entity

Welcome to your Entity Home Page!
e}

Active Delegations
« Book of Business, assist your consumers, and more.
Pending Delegations

iness  Consub ddetal Tier P...

Quick Links

Subsite Locations

Click on Entity,
then My Entity

Transfer Delegations
.

Enroller Toolkits

Entity Delegation History

Click on the Productivity Report file under Files and download the report.

Note: Files will be used for the Productivity Reports, My Files will no longer be used.

m Q  Search.. A ev
Home Entity My Team My Profile Resources v Secure Mailbox
Account
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Hollywood Medical Center

Sales Partner Type
Navigator Entity (Lead)

Primary Contact Primary Email Address Primary Phone Number

Ed smith info@hollywood.medical.com.invalid (788) 456-3216

~ Navigator Contact Information Quick Links

Account Owner Customer Portal Account

Penny Chu Enroller Toolkits

Account Name
Hellywood Medical
Center

Primary Location

.“..9'!1.‘?’!.9.99 Med\ca I.. Center My Reports

Legal Business Name@ Legacy: Entity Stat

Click on the

Hellywood Medical Center Active
Website Address Program Type@ PrOd u CtIVIty Report fl Ie i .
https:/fwww.hollywood Navigator Organ 0 REqUIred Documentation (0) ew

medical.ctr.fake.url

Caregory
Profit

Sales Parter Type@

Navigator Entity (Lead) Files (1)

Add Files

Federal Tax ID@ Primary Email Addressi@

98-0001234 info@hollywood.medic Praductivity R...

al.com.invalid Mar 28, 2023 -..
State Tax IDEY Primary Phone Number@

(789) 456-3216 View All
Driroan: | acation Rating Altarnata Dk vy
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COVERED CALIFORNIA
ENROLLMENT ASSISTANCE PROGRAM

NAVIGATOR PRODUCTIVITY REPORT OVERVIEW

Click on Download.

N
\e] Productivity Report test xisx file

Click on Download

Review the Productivity Report (excel file) that opens.

Once you've completed your initially review, your Account Manager will reach out for a
collaborative review.
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