
  

March 2018  1 | P a g e  
 

 COVERED CALIFORNIA 
 ENROLLMENT ASSISTANCE PROGRAM 

NAVIGATOR PRODUCTIVITY REPORT OVERVIEW 

 

TABLE OF CONTENTS 
Productivity Report Notification .................................................................................................. 2 

Access Your Productivity Reports .............................................................................................. 3 

Review The Productivity Report ................................................................................................. 4 

Notification of Process Completion ............................................................................................. 6 

 

  



  

March 2018  2 | P a g e  
 

 COVERED CALIFORNIA 
 ENROLLMENT ASSISTANCE PROGRAM 

NAVIGATOR PRODUCTIVITY REPORT OVERVIEW 

 
NAVIGATOR PRODUCTIVITY REPORT 
This document outlines all features and functions available to reviewing a Productivity Report in 
the Certification Portal.   

 

PRODUCTIVITY REPORT NOTIFICATION 

The Primary or Authorized Contact listed on the Entity is responsible for reviewing a productivity 
report. An email notification will be sent to the Entity business contacts the same day the 
Productivity Report file is uploaded.  

 

Email Subject: Productivity Report Available for [YOUR ENTITY NAME] 

Email Body: 
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ACCESS YOUR PRODUCTIVITY REPORTS 

To access the Productivity Report, click the link in the email notification to navigate to the record 
in the Certification Portal. You can view all your Productivity Reports from the Entity home page. 
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REVIEW THE PRODUCTIVITY REPORT 

1. Click on the File Name in the Files section at the bottom of the report page to open it. 

 

 
2. Once the attachment has been opened and reviewed, proceed to submit the 

confirmation of receipt and review by using the “Submit Review” button on the top of the 
report page. 

 
 

 



  

March 2018  5 | P a g e  
 

 COVERED CALIFORNIA 
 ENROLLMENT ASSISTANCE PROGRAM 

NAVIGATOR PRODUCTIVITY REPORT OVERVIEW 

3. The following screen gives the user the option to directly submit the review acceptance 
or add comments and observations. By default the submission is without comments; 
check the box to add comments and observations on the Productivity Report. Click 
“Next” to finish or continue to the next screen. 
 

 

 

If you selected “Submit with Comments you will have an extra screen to add comments 
and select different options for Review Feedback. Click “Next” to finish the review 
confirmation and submit your feedback. 
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4. You will be contacted shortly after this to review the document with your Account 
Manager.  
 

NOTIFICATION OF PROCESS COMPLETION 

Once the Productivity Report review process is complete, you will receive an email with any 
comments from the Account Manager with regards to the completion of the review. 

 

 


