Covered California Data on Denied Claims- Totals

DOS: January 1, 2019- December 31, 2019
CFR 155.1040(a)
Transparency

Total Claim Count Denied Total

Total Claims for Review 397,846

Total Denied Claims 69,493

Denied Claims % to Total 17.5%

*Totals include RX claims

Total Claim Count Denied Total Total
Medical Claims 4,481 192,788
Pharmacy Claims 65,012 205,058
Total Claims 69,493 397,846
Explanation of Claims Denied Total Total
Exclusion of Service 10 46
Lack of Medical Necessity- excluding BH 0 0
Lack of Medical Necessity- Only BH 0 0
Other 2,476 192,752
Prior Authorization or Referral Required 10 171
No Explanation 0 0
Grand Total 2,496 192,969
*Totals Exclude RX claims; Only In Network Claims were reviewed

*Some claims have more than 1 explanation applied to the claim

Explanation of Claim Denied Total Total
Out of Network 40 1,189

* Only Out of Network Claims were reviewed

Reporting Requirements

Number of Plan Level Claims with DOS in 2018 That Were
Also Received in Calendar Year 2018

See Total Plan
Level Summary

Number of Plan Level Claims with DOS in 2018 That Were
Also Denied in Calendar Year 2018 (Plan Level Claims Denials)

See Denied Plan
Level Summary

Number of Plan Level Claims with DOS in 2018 That Were Also
Denied Due to Prior Authorization or Referral Required in Calendar
Year 2018

10

Number of Plan Level Claims with DOS in 2018 That Were Also
Denied Due to an Out-of-Network Provider/Claims in Calendar Year
2018

40

Number of Plan Level Claims with DOS in 2018 That Were Also
Denied Due to Exclusion of a Service in Calendar Year 2018

10

Number of Plan Level Claims with DOS in 2018 That Were Also
Denied Due to Lack of Medical Necessity, Excluding Behavioral
Health in Calendar Year 2018

Number of Plan Level Claims with DOS in 2018 That Were Also
Denied Due to Lack of Medical Necessity, Behavioral Health only, in
Calendar Year 2018

Number of Plan Level Claims with DOS in 2018 That Were Also
Denied for “Other” Reasons in Calendar Year 2018

2,476

Footnotes:

1. Claim denial description is not available for RX claims; All RX claims counts are rolled into total counts

2. Claims counts only include In Network claims
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Data on Total Medical Claims- By Benefit Plan ID

DOS: January 1, 2019- December 31, 2019
CFR 155.1040(a)

Transparency

Total Medical Claims

Benefit Plan ID Benefit Plan Desc. TG Gt
Count
2024503100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Performance 92499CA001000101 Feb 2018 1
2024503100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Performance 92499CA001000101 Apr 2018 2
2024503100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Performance 92499CA001000101 Jun 2018 11
2024503100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Performance 92499CA001000101 Jul 2018 31
2024503100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Performance 92499CA001000101 Sep 2018 27
2024503100800110 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Performance 92499CA001000101 Oct 2018 60
2024503100800110 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Performance 92499CA001000101 Nov 2018 44
2024503100800110 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Performance 92499CA001000101 Dec 2018 379
2024604100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Premier 92499CA001000201 Feb 2018 4
2024604100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Premier 92499CA001000201 Mar 2018 4
2024604100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Premier 92499CA001000201 Apr 2018 61
2024604100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Premier 92499CA001000201 Jun 2018 27
2024604100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Premier 92499CA001000201 Aug 2018 23
2024604100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Premier 92499CA001000201 Sep 2018 123
2024604100800110 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Premier 92499CA001000201 Oct 2018 21
2024604100800110 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Premier 92499CA001000201 Dec 2018 187
2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Feb 2018 56
2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Mar 2018 40
2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Apr 2018 52
2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 May 2018 39
2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Jun 2018 116
2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Jul 2018 40
2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Aug 2018 173
2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Sep 2018 117
2024703100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Oct 2018 270
2024703100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Nov 2018 134
2024703100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Dec 2018 1,662
2024804100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Feb 2018 17
2024804100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Mar 2018 42
2024804100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Apr 2018 3
2024804100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 May 2018 36
2024804100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Jun 2018 254
2024804100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Jul 2018 86
2024804100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Aug 2018 185
2024804100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Sep 2018 166
2024804100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Oct 2018 91
2024804100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Nov 2018 212
2024804100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Dec 2018 1,725
2024903100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Feb 2018 12
2024903100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Mar 2018 14
2024903100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Apr 2018 54
2024903100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 May 2018 7
2024903100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Jun 2018 24
2024903100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Jul 2018 19
2024903100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Aug 2018 27
2024903100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Sep 2018 307
2024903100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Oct 2018 68
2024903100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Nov 2018 154
2024903100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Dec 2018 905
2025004100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Feb 2018 28
2025004100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Mar 2018 47
2025004100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Apr 2018 30
2025004100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 May 2018 10
2025004100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Jun 2018 46
2025004100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Jul 2018 34
2025004100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Aug 2018 26
2025004100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Sep 2018 89
2025004100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Oct 2018 109
2025004100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Nov 2018 123
2025004100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Dec 2018 477
2025104100800100 1008001 Sharp Silver 70 HDHP HMO 2000/20% + Child Dental Premier 92499CA001000701 Apr 2018 7
2025104100800100 1008001 Sharp Silver 70 HDHP HMO 2000/20% + Child Dental Premier 92499CA001000701 May 2018 5
2025104100800100 1008001 Sharp Silver 70 HDHP HMO 2000/20% + Child Dental Premier 92499CA001000701 Jun 2018 7
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2025104100800100 1008001 Sharp Silver 70 HDHP HMO 2000/20% + Child Dental Premier 92499CA001000701 Jul 2018 57
2025104100800100 1008001 Sharp Silver 70 HDHP HMO 2000/20% + Child Dental Premier 92499CA001000701 Aug 2018 15
2025104100800100 1008001 Sharp Silver 70 HDHP HMO 2000/20% + Child Dental Premier 92499CA001000701 Sep 2018 9
2025104100800110 1008001 Sharp Silver 70 HDHP HMO 2000/20% + Child Dental Premier 92499CA001000701 Oct 2018 7
2025104100800110 1008001 Sharp Silver 70 HDHP HMO 2000/20% + Child Dental Premier 92499CA001000701 Nov 2018 15
2025104100800110 1008001 Sharp Silver 70 HDHP HMO 2000/20% + Child Dental Premier 92499CA001000701 Dec 2018 92
2025203100800100 1008001 Sharp Bronze 60 HMO 6300/75 + Child Dental Performance 92499CA001000801 Feb 2018 11
2025203100800100 1008001 Sharp Bronze 60 HMO 6300/75 + Child Dental Performance 92499CA001000801 Apr 2018 20
2025203100800100 1008001 Sharp Bronze 60 HMO 6300/75 + Child Dental Performance 92499CA001000801 May 2018 10
2025203100800100 1008001 Sharp Bronze 60 HMO 6300/75 + Child Dental Performance 92499CA001000801 Jul 2018 8
2025203100800100 1008001 Sharp Bronze 60 HMO 6300/75 + Child Dental Performance 92499CA001000801 Aug 2018 66
2025203100800100 1008001 Sharp Bronze 60 HMO 6300/75 + Child Dental Performance 92499CA001000801 Sep 2018 15
2025203100800110 1008001 Sharp Bronze 60 HMO 6300/75 + Child Dental Performance 92499CA001000801 Oct 2018 8
2025203100800110 1008001 Sharp Bronze 60 HMO 6300/75 + Child Dental Performance 92499CA001000801 Nov 2018 6
2025203100800110 1008001 Sharp Bronze 60 HMO 6300/75 + Child Dental Performance 92499CA001000801 Dec 2018 349
2025604100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier INF 92499CA001011301 Dec 2018 3
2026804100800100 1008001 Sharp Bronze 60 HDHP HMO 4800/40% + Child Dental Premier 92499CA001000901 Feb 2018 2
2026804100800100 1008001 Sharp Bronze 60 HDHP HMO 4800/40% + Child Dental Premier 92499CA001000901 Mar 2018 10
2026804100800100 1008001 Sharp Bronze 60 HDHP HMO 4800/40% + Child Dental Premier 92499CA001000901 Apr 2018 4
2026804100800100 1008001 Sharp Bronze 60 HDHP HMO 4800/40% + Child Dental Premier 92499CA001000901 May 2018 34
2026804100800100 1008001 Sharp Bronze 60 HDHP HMO 4800/40% + Child Dental Premier 92499CA001000901 Jun 2018 1
2026804100800110 1008001 Sharp Bronze 60 HDHP HMO 4800/40% + Child Dental Premier 92499CA001000901 Oct 2018 10
2026804100800110 1008001 Sharp Bronze 60 HDHP HMO 4800/40% + Child Dental Premier 92499CA001000901 Nov 2018 13
2026804100800110 1008001 Sharp Bronze 60 HDHP HMO 4800/40% + Child Dental Premier 92499CA001000901 Dec 2018 47
2033003100900000 IFP ON Sharp Platinum 90 HMO Performance 92499CA002000101 2019 8,387
2033204100900000 IFP ON Sharp Platinum 90 HMO Premier 92499CA002000201 2019 16,089
2033304100900000 IFP ON Sharp Platinum 90 HMO AI-AN Premier 92499CA002000203 2019 12
2033403100900000 IFP ON Sharp Gold 80 HMO Performance 92499CA002000301 2019 19,178
2033503100900000 IFP ON Sharp Gold 80 HMO AI-AN Performance 92499CA002000303 2019 15
2033604100900000 IFP ON Sharp Gold 80 HMO Premier 92499CA002000401 2019 25,083
2033704100900000 IFP ON Sharp Gold 80 HMO AI-AN Premier 92499CA002000403 2019 34
2033803100900000 IFP ON Sharp Silver 70 HMO Performance 92499CA002000501 2019 2,069
2034004100900000 IFP ON Sharp Silver 70 HMO Premier 92499CA002000601 2019 8,184
2034104100900000 IFP ON Sharp Silver 70 HMO Al-AN Premier 92499CA002000603 2019 5
2034203100900000 IFP ON Sharp Silver 73 HMO Performance 92499CA002000504 2019 943
2034304100900000 IFP ON Sharp Silver 73 HMO Premier 92499CA002000604 2019 5,050
2034403100900000 IFP ON Sharp Silver 87 HMO Performance 92499CA002000505 2019 5,179
2034504100900000 IFP ON Sharp Silver 87 HMO Premier 92499CA002000605 2019 19,541
2034603100900000 IFP ON Sharp Silver 94 HMO Performance 92499CA002000506 2019 4,145
2034704100900000 IFP ON Sharp Silver 94 HMO Premier 92499CA002000606 2019 14,302
2034803100900000 IFP ON Sharp Bronze 60 HMO Performance 92499CA002000801 2019 28,205
2034903100900000 IFP ON Sharp Bronze 60 HMO Al-AN Performance 92499CA002000803 2019 7
2035004100900000 IFP ON Sharp Bronze 60 HDHP HMO Premier 92499CA002000901 2019 10,574
2035104100900000 IFP ON Sharp Bronze 60 HDHP HMO AI-AN Premier 92499CA002000903 2019 8
2035203100900000 IFP ON Sharp Minimum Coverage HMO Performance 92499CA002001001 2019 3,277
2035303100900000 IFP ON Sharp $0 Cost Share HMO Al-AN Performance 92499CA002000802 2019 282
2035404100900000 IFP ON Sharp $0 Cost Share HDHP HMO AI-AN Premier 92499CA002000902 2019 169
2035503100800100 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Jan 2019 85
2035503100800100 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Feb 2019 27
2035503100800100 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Apr 2019 11
2035503100800100 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Jun 2019 51
2035503100800100 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Jul 2019 31
2035503100800100 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Aug 2019 9
2035503100800100 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Sep 2019 16
2035503100800110 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Oct 10
2035503100800110 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Nov 26
2035503100800110 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Dec 58
2035604100800100 1008001 Sharp Premier Platinum 90 HMO 0/15 + Child Dental 92499CA001000201 Jan 2019 71
2035604100800100 1008001 Sharp Premier Platinum 90 HMO 0/15 + Child Dental 92499CA001000201 Feb 2019 196
2035604100800100 1008001 Sharp Premier Platinum 90 HMO 0/15 + Child Dental 92499CA001000201 Mar 2019 21
2035604100800100 1008001 Sharp Premier Platinum 90 HMO 0/15 + Child Dental 92499CA001000201 Apr 2019 194
2035604100800100 1008001 Sharp Premier Platinum 90 HMO 0/15 + Child Dental 92499CA001000201 Jun 2019 84
2035604100800100 1008001 Sharp Premier Platinum 90 HMO 0/15 + Child Dental 92499CA001000201 Aug 2019 31
2035604100800100 1008001 Sharp Premier Platinum 90 HMO 0/15 + Child Dental 92499CA001000201 Sep 2019 63
2035604100800110 1008001 Sharp Premier Platinum 90 HMO 0/15 + Child Dental 92499CA001000201 Dec 51
2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Jan 2019 883
2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Feb 2019 316
2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Mar 2019 154
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2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Apr 2019 267
2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 May 2019 81
2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Jun 2019 199
2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Jul 2019 49
2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Aug 2019 157
2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Sep 2019 52
2035703100800110 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Oct 98
2035703100800110 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Nov 19
2035703100800110 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Dec 174
2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Jan 2019 992
2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Feb 2019 242
2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Mar 2019 164
2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Apr 2019 102
2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 May 2019 66
2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Jun 2019 294
2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Jul 2019 70
2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Aug 2019 67
2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Sep 2019 85
2035804100800110 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Oct 72
2035804100800110 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Nov 65
2035804100800110 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Dec 121
2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Jan 2019 807
2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Feb 2019 103
2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Mar 2019 171
2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Apr 2019 194
2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 May 2019 96
2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Jun 2019 67
2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Jul 2019 36
2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Aug 2019 1
2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Sep 2019 55
2035903100800110 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Oct 60
2035903100800110 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Nov 23
2035903100800110 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Dec 62
2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Jan 2019 795
2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Feb 2019 411
2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Mar 2019 148
2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Apr 2019 63
2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Jun 2019 48
2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Jul 2019 40
2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Aug 2019 15
2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Sep 2019 35
2036004100800110 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Oct 68
2036004100800110 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Nov 21
2036004100800110 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Dec 53
2036104100800100 1008001 Sharp Premier Silver 70 HDHP HMO 2500/20% + Child Dental 92499CA001000701 Jan 2019 93
2036104100800100 1008001 Sharp Premier Silver 70 HDHP HMO 2500/20% + Child Dental 92499CA001000701 Apr 2019 21
2036104100800100 1008001 Sharp Premier Silver 70 HDHP HMO 2500/20% + Child Dental 92499CA001000701 May 2019 5
2036104100800100 1008001 Sharp Premier Silver 70 HDHP HMO 2500/20% + Child Dental 92499CA001000701 Jun 2019 3
2036104100800100 1008001 Sharp Premier Silver 70 HDHP HMO 2500/20% + Child Dental 92499CA001000701 Aug 2019 12
2036104100800100 1008001 Sharp Premier Silver 70 HDHP HMO 2500/20% + Child Dental 92499CA001000701 Sep 2019 15
2036104100800110 1008001 Sharp Premier Silver 70 HDHP HMO 2500/20% + Child Dental 92499CA001000701 Dec 3
2036203100800100 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 Jan 2019 197
2036203100800100 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 Feb 2019 48
2036203100800100 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 Mar 2019 4
2036203100800100 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 Apr 2019 64
2036203100800100 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 May 2019 14
2036203100800100 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 Jul 2019 9
2036203100800100 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 Aug 2019 30
2036203100800100 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 Sep 2019 4
2036203100800110 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 Nov 1
2036203100800110 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 Dec 12
2036304100800100 1008001 Sharp Premier Bronze 60 HDHP HMO 6000/40% + Child Dental 92499CA001000901 Jan 2019 220
2036304100800100 1008001 Sharp Premier Bronze 60 HDHP HMO 6000/40% + Child Dental 92499CA001000901 May 2019 34
2036304100800100 1008001 Sharp Premier Bronze 60 HDHP HMO 6000/40% + Child Dental 92499CA001000901 Jun 2019 3
2036304100800110 1008001 Sharp Premier Bronze 60 HDHP HMO 6000/40% + Child Dental 92499CA001000901 Oct 9
2036304100800110 1008001 Sharp Premier Bronze 60 HDHP HMO 6000/40% + Child Dental 92499CA001000901 Nov 2
2036304100800110 1008001 Sharp Premier Bronze 60 HDHP HMO 6000/40% + Child Dental 92499CA001000901 Dec 3

No Plan ID No Plan Detail 2,086

Grand Total 192,788
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Data on Denied Medical Claims- By Benefit Plan ID

DOS: January 1, 2019- December 31, 2019
CFR 155.1040(a)
Transparency

Denied Medical Claims

Denied
Explanation of Denial Benefit Plan ID Benefit Plan Desc. Claim

Count
Exclusion of Service 2033003100900000 IFP ON Sharp Platinum 90 HMO Performance 92499CA002000101 2019 2
Exclusion of Service 2033204100900000 IFP ON Sharp Platinum 90 HMO Premier 92499CA002000201 2019 1
Exclusion of Service 2033403100900000 IFP ON Sharp Gold 80 HMO Performance 92499CA002000301 2019 1
Exclusion of Service 2034304100900000 IFP ON Sharp Silver 73 HMO Premier 92499CA002000604 2019 4
Exclusion of Service 2034504100900000 IFP ON Sharp Silver 87 HMO Premier 92499CA002000605 2019 1
Exclusion of Service 2034704100900000 IFP ON Sharp Silver 94 HMO Premier 92499CA002000606 2019 2
Exclusion of Service 2035004100900000 IFP ON Sharp Bronze 60 HDHP HMO Premier 92499CA002000901 2019 2
Exclusion of Service 2035203100900000 IFP ON Sharp Minimum Coverage HMO Performance 92499CA002001001 2019 1
Other No Plan 1D No Plan Detail 386
Other 2024503100800110 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Performance 92499CA001000101 Dec 2018 5
Other 2024604100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Premier 92499CA001000201 Apr 2018 4
Other 2024604100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Premier 92499CA001000201 Sep 2018 1
Other 2024604100800110 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Premier 92499CA001000201 Dec 2018 2
Other 2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Apr 2018 2
Other 2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Aug 2018 2
Other 2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Jul 2018 1
Other 2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Jun 2018 1
Other 2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Mar 2018 1
Other 2024703100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Sep 2018 1
Other 2024703100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Dec 2018 46
Other 2024703100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Nov 2018 1
Other 2024703100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Oct 2018 1
Other 2024804100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Jul 2018 4
Other 2024804100800100 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Sep 2018 2
Other 2024804100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Dec 2018 14
Other 2024804100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Nov 2018 1
Other 2024804100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Oct 2018 1
Other 2024903100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Jun 2018 1
Other 2024903100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 May 2018 1
Other 2024903100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Sep 2018 15
Other 2024903100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Dec 2018 22
Other 2024903100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Nov 2018 2
Other 2025004100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Aug 2018 1
Other 2025004100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Jul 2018 2
Other 2025004100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Dec 2018 3
Other 2025004100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Nov 2018 3
Other 2025004100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Premier 92499CA001000601 Oct 2018 2
Other 2025104100800100 1008001 Sharp Silver 70 HDHP HMO 2000/20% + Child Dental Premier 92499CA001000701 Jul 2018 3
Other 2025104100800110 1008001 Sharp Silver 70 HDHP HMO 2000/20% + Child Dental Premier 92499CA001000701 Oct 2018 1
Other 2025203100800100 1008001 Sharp Bronze 60 HMO 6300/75 + Child Dental Performance 92499CA001000801 Aug 2018 1
Other 2025203100800110 1008001 Sharp Bronze 60 HMO 6300/75 + Child Dental Performance 92499CA001000801 Dec 2018 7
Other 2026804100800100 1008001 Sharp Bronze 60 HDHP HMO 4800/40% + Child Dental Premier 92499CA001000901 Mar 2018 1
Other 2026804100800110 1008001 Sharp Bronze 60 HDHP HMO 4800/40% + Child Dental Premier 92499CA001000901 Nov 2018 1
Other 2033003100900000 IFP ON Sharp Platinum 90 HMO Performance 92499CA002000101 2019 297
Other 2033204100900000 IFP ON Sharp Platinum 90 HMO Premier 92499CA002000201 2019 204
Other 2033403100900000 IFP ON Sharp Gold 80 HMO Performance 92499CA002000301 2019 604
Other 2033604100900000 IFP ON Sharp Gold 80 HMO Premier 92499CA002000401 2019 398
Other 2033704100900000 IFP ON Sharp Gold 80 HMO AlI-AN Premier 92499CA002000403 2019 1
Other 2033803100900000 IFP ON Sharp Silver 70 HMO Performance 92499CA002000501 2019 113
Other 2034004100900000 IFP ON Sharp Silver 70 HMO Premier 92499CA002000601 2019 151
Other 2034203100900000 IFP ON Sharp Silver 73 HMO Performance 92499CA002000504 2019 40
Other 2034304100900000 IFP ON Sharp Silver 73 HMO Premier 92499CA002000604 2019 71
Other 2034403100900000 IFP ON Sharp Silver 87 HMO Performance 92499CA002000505 2019 142
Other 2034504100900000 IFP ON Sharp Silver 87 HMO Premier 92499CA002000605 2019 205
Other 2034603100900000 IFP ON Sharp Silver 94 HMO Performance 92499CA002000506 2019 99
Other 2034704100900000 IFP ON Sharp Silver 94 HMO Premier 92499CA002000606 2019 136
Other 2034803100900000 IFP ON Sharp Bronze 60 HMO Performance 92499CA002000801 2019 640
Other 2035004100900000 IFP ON Sharp Bronze 60 HDHP HMO Premier 92499CA002000901 2019 234
Other 2035203100900000 IFP ON Sharp Minimum Coverage HMO Performance 92499CA002001001 2019 106
Other 2035303100900000 IFP ON Sharp $0 Cost Share HMO AlI-AN Performance 92499CA002000802 2019 7
Other 2035503100800100 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Feb 2019 1
Other 2035503100800100 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Jan 2019 1
Other 2035503100800110 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Nov 1
Other 2035604100800100 1008001 Sharp Premier Platinum 90 HMO 0/15 + Child Dental 92499CA001000201 Apr 2019 7
Other 2035604100800100 1008001 Sharp Premier Platinum 90 HMO 0/15 + Child Dental 92499CA001000201 Feb 2019 1
Other 2035604100800100 1008001 Sharp Premier Platinum 90 HMO 0/15 + Child Dental 92499CA001000201 Jun 2019 1
Other 2035604100800100 1008001 Sharp Premier Platinum 90 HMO 0/15 + Child Dental 92499CA001000201 Sep 2019 1
Other 2035604100800110 1008001 Sharp Premier Platinum 90 HMO 0/15 + Child Dental 92499CA001000201 Dec 2
Other 2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Apr 2019 5
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Denied Medical Claims

Denied
Explanation of Denial Benefit Plan 1D Benefit Plan Desc. Claim

Count
Other 2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Aug 2019 10
Other 2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Jan 2019 14
Other 2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Jun 2019 18
Other 2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Mar 2019 4
Other 2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 May 2019 1
Other 2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Sep 2019 1
Other 2035703100800110 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Dec 5
Other 2035703100800110 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Oct 1
Other 2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Apr 2019 1
Other 2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Feb 2019 3
Other 2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Jan 2019 11
Other 2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Jun 2019 1
Other 2035804100800100 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Sep 2019 3
Other 2035804100800110 1008001 Sharp Premier Gold 80 HMO 0/30 + Child Dental 92499CA001000401 Dec 5
Other 2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Apr 2019 7
Other 2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Jan 2019 23
Other 2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Jul 2019 1
Other 2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Jun 2019 4
Other 2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 May 2019 1
Other 2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Feb 2019 1
Other 2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Jan 2019 4
Other 2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Jul 2019 2
Other 2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Jun 2019 1
Other 2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Mar 2019 2
Other 2036004100800110 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Dec 4
Other 2036104100800100 1008001 Sharp Premier Silver 70 HDHP HMO 2500/20% + Child Dental 92499CA001000701 Jan 2019 11
Other 2036104100800100 1008001 Sharp Premier Silver 70 HDHP HMO 2500/20% + Child Dental 92499CA001000701 Sep 2019 1
Other 2036203100800100 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 Apr 2019 3
Other 2036203100800100 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 Jan 2019 2
Other 2036203100800100 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 May 2019 1
Other 2036203100800110 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 Dec 2
Other 2036304100800100 1008001 Sharp Premier Bronze 60 HDHP HMO 6000/40% + Child Dental 92499CA001000901 Jan 2019 2
Other 2036304100800110 1008001 Sharp Premier Bronze 60 HDHP HMO 6000/40% + Child Dental 92499CA001000901 Oct 2
Out of Network 2024703100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Dec 2018 3
Out of Network 2024903100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Dec 2018 7
Out of Network 2033204100900000 IFP ON Sharp Platinum 90 HMO Premier 92499CA002000201 2019 1
Out of Network 2033403100900000 IFP ON Sharp Gold 80 HMO Performance 92499CA002000301 2019 4
Out of Network 2033604100900000 IFP ON Sharp Gold 80 HMO Premier 92499CA002000401 2019 2
Out of Network 2034004100900000 IFP ON Sharp Silver 70 HMO Premier 92499CA002000601 2019 6
Out of Network 2034504100900000 IFP ON Sharp Silver 87 HMO Premier 92499CA002000605 2019 2
Out of Network 2034704100900000 IFP ON Sharp Silver 94 HMO Premier 92499CA002000606 2019 6
Out of Network 2034803100900000 IFP ON Sharp Bronze 60 HMO Performance 92499CA002000801 2019 6
Out of Network 2035004100900000 IFP ON Sharp Bronze 60 HDHP HMO Premier 92499CA002000901 2019 2
Out of Network 2035503100800100 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Jul 2019 1
Prior Authorization or Referral Required No Plan 1D No Plan Detail 7
Prior Authorization or Referral Required 2024604100800100 1008001 Sharp Platinum 90 HMO 0/15 + Child Dental Premier 92499CA001000201 Apr 2018 1
Prior Authorization or Referral Required 2024804100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Nov 2018 1
Prior Authorization or Referral Required 2024804100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Premier 92499CA001000401 Oct 2018 1
Prior Authorization or Referral Required 2024903100800100 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Sep 2018 3
Prior Authorization or Referral Required 2024903100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Dec 2018 5
Prior Authorization or Referral Required 2025203100800110 1008001 Sharp Bronze 60 HMO 6300/75 + Child Dental Performance 92499CA001000801 Dec 2018 2
Prior Authorization or Referral Required 2033003100900000 IFP ON Sharp Platinum 90 HMO Performance 92499CA002000101 2019 3
Prior Authorization or Referral Required 2033204100900000 IFP ON Sharp Platinum 90 HMO Premier 92499CA002000201 2019 13
Prior Authorization or Referral Required 2033403100900000 IFP ON Sharp Gold 80 HMO Performance 92499CA002000301 2019 38
Prior Authorization or Referral Required 2033604100900000 IFP ON Sharp Gold 80 HMO Premier 92499CA002000401 2019 34
Prior Authorization or Referral Required 2033803100900000 IFP ON Sharp Silver 70 HMO Performance 92499CA002000501 2019 2
Prior Authorization or Referral Required 2034004100900000 IFP ON Sharp Silver 70 HMO Premier 92499CA002000601 2019 21
Prior Authorization or Referral Required 2034304100900000 IFP ON Sharp Silver 73 HMO Premier 92499CA002000604 2019 2
Prior Authorization or Referral Required 2034403100900000 IFP ON Sharp Silver 87 HMO Performance 92499CA002000505 2019 6
Prior Authorization or Referral Required 2034504100900000 IFP ON Sharp Silver 87 HMO Premier 92499CA002000605 2019 26
Prior Authorization or Referral Required 2034603100900000 IFP ON Sharp Silver 94 HMO Performance 92499CA002000506 2019 1
Prior Authorization or Referral Required 2034704100900000 IFP ON Sharp Silver 94 HMO Premier 92499CA002000606 2019 8
Prior Authorization or Referral Required 2034803100900000 IFP ON Sharp Bronze 60 HMO Performance 92499CA002000801 2019 47
Prior Authorization or Referral Required 2035004100900000 IFP ON Sharp Bronze 60 HDHP HMO Premier 92499CA002000901 2019 24
Prior Authorization or Referral Required 2035203100900000 IFP ON Sharp Minimum Coverage HMO Performance 92499CA002001001 2019 8
Prior Authorization or Referral Required 2035303100900000 IFP ON Sharp $0 Cost Share HMO AlI-AN Performance 92499CA002000802 2019 1
Prior Authorization or Referral Required 2035503100800100 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Jan 2019 1
Prior Authorization or Referral Required 2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Apr 2019 2
Prior Authorization or Referral Required 2035703100800100 1008001 Sharp Performance Gold 80 HMO 0/30 + Child Dental 92499CA001000301 Jan 2019 1
Prior Authorization or Referral Required 2035903100800100 1008001 Sharp Performance Silver 70 HMO 2000/45 + Child Dental 92499CA001000501 Jan 2019 2
Prior Authorization or Referral Required 2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Feb 2019 1
Prior Authorization or Referral Required 2036004100800100 1008001 Sharp Premier Silver 70 HMO 2000/45 + Child Dental 92499CA001000601 Jun 2019 1
Prior Authorization or Referral Required 2036104100800100 1008001 Sharp Premier Silver 70 HDHP HMO 2500/20% + Child Dental 92499CA001000701 Jan 2019 1
Prior Authorization or Referral Required 2036203100800110 1008001 Sharp Performance Bronze 60 HMO 6300/75 + Child Dental 92499CA001000801 Dec 2
GRAND TOTAL 4,481
Footnotes:

1. Claim denial description is not available for RX claims; All RX claims counts are rolled into total counts

2. Claims counts only include In Network claims
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Data on Out of Network Denied Medical Claims
DOS: January 1, 2019- December 31, 2019

CFR 155.1040(a)
Transparency

Denied Medical Claims

Denied
Explanation of Denial Benefit Plan ID Benefit Plan Desc. Claim

Count
Out of Network 2024703100800110 1008001 Sharp Gold 80 HMO 0/25 + Child Dental Performance 92499CA001000301 Dec 2018 3
Out of Network 2024903100800110 1008001 Sharp Silver 70 HMO 2000/45 + Child Dental Performance 92499CA001000501 Dec 2018 7
Out of Network 2033204100900000 IFP ON Sharp Platinum 90 HMO Premier 92499CA002000201 2019 1
Out of Network 2033403100900000 IFP ON Sharp Gold 80 HMO Performance 92499CA002000301 2019 4
Out of Network 2033604100900000 IFP ON Sharp Gold 80 HMO Premier 92499CA002000401 2019 2
Out of Network 2034004100900000 IFP ON Sharp Silver 70 HMO Premier 92499CA002000601 2019 6
Out of Network 2034504100900000 IFP ON Sharp Silver 87 HMO Premier 92499CA002000605 2019 2
Out of Network 2034704100900000 IFP ON Sharp Silver 94 HMO Premier 92499CA002000606 2019 6
Out of Network 2034803100900000 IFP ON Sharp Bronze 60 HMO Performance 92499CA002000801 2019 6
Out of Network 2035004100900000 IFP ON Sharp Bronze 60 HDHP HMO Premier 92499CA002000901 2019 2
Out of Network 2035503100800100 1008001 Sharp Performance Platinum 90 HMO 0/15 + Child Dental 92499CA001000101 Jul 2019 1
GRAND TOTAL 40
Footnotes:

1. Claim denial description is not available for RX claims; All RX claims counts are rolled into total counts
2. Claims counts only include Out of Network claims
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Data on Denied Pharmacy Claims Moz, iFe, befter”
DOS: January 1, 2019- December 31, 2019
CFR 155.1040(a)

Transparency

%IZ:(T Qual;:: II—I|3eaIth Denied Total

RX 92499CA001000101 260 852
RX 92499CA001000201 214 993
RX 92499CA001000301 1,568 4,986
RX 92499CA001000401 940 3,863
RX 92499CA001000501 784 3,160
RX 92499CA001000601 756 2,664
RX 92499CA001000701 81 297
RX 92499CA001000801 178 662
RX 92499CA001000901 81 293
RX 92499CA001011001 4 18
RX 92499CA001011301 5 6
RX 92499CA001011801 37 113
RX 92499CA002000101 3,451 10,232
RX 92499CA002000201 6,359 19,261
RX 92499CA002000203 10 29
RX 92499CA002000301 6,503 20,887
RX 92499CA002000303 15
RX 92499CA002000401 7,924 26,452
RX 92499CA002000403 7 29
RX 92499CA002000501 657 2,176
RX 92499CA002000504 445 1,448
RX 92499CA002000505 2,795 7,976
RX 92499CA002000506 1,629 4,710
RX 92499CA002000601 2,569 8,576
RX 92499CA002000603 8 9
RX 92499CA002000604 1,791 5,594
RX 92499CA002000605 7,076 22,380
RX 92499CA002000606 5,879 17,055
RX 92499CA002000801 8,001 25,974
RX 92499CA002000802 245 528
RX 92499CA002000803 1 12
RX 92499CA002000901 3,316 10,390
RX 92499CA002000902 49 154
RX 92499CA002000903 1 10
RX 92499CA002001001 908 2,774
RX No Plan Detail 480 480
Grand Total 65,012 205,058
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Data on Disenrollment
DOS: January 1, 2019- December 31, 2019
CFR 155.1040(a)

Transparency

IFP Exchange

Disenrollment
Count

Disenrollment
Percent

Members who did not renew in 2020 from 2019

2,173

15.68%

Covered California Small Business

Disenrollment
Count

Disenrollment
Percent

Members who did not renew in 2020 from 2019

206

8.53%
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