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WELCOME

This document provides instructions on how to use the Covered California Shop & Compare Personal Proposal

feature. Access the Shop & Compare Fersonal Froposaltool through CoveredCA.com or on our mobile app,

Ger Covered, available on the i0S or Google Play Stores.

The Shop & Compare tool helps consumers browse high-quality health insurance policies and preview eligibility
for premium assistance, cost-sharing reductions or for Medi-Cal. The new Fersonal Froposal feature allows
consumers to download an apples-to-apples comparison of the Covered California health plans available to
them in their area. The proposal clearly identifies bottom-line payment information after premium assistance is
applied.

Consumers can download the proposal on the tablet and dotcom versions of the tool or choose to have a copy
mailed to an address of their choosing. The mobile apps provide the ability for Agents and Certified Enroliment

Counselors to include their contact information on the personal proposal that is mailed to consumers.

. GETIT ON L vailable on the
Download it now on )» Googleplay |l @8 fipp Stotre
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https://itunes.apple.com/us/app/get-covered-ca/id674641644?mt=8
https://play.google.com/store/apps/details?id=com.coveredca.CoveredCa

CONTENTS

Get Started

Household Information Page

Your Options Page

Get Personal Proposal Page — Mail to me

Get Personal Proposal Page — Download

Questions

Page 2



Get Started

To begin, open the iOS or Google Play Store on your smartphone and search Get Covered. Download the

Get Covered (CA) App. An Agent or Certified Enroliment Counselor can include their contact information on

the personal proposal mailed to consumers.

Click on the Agent/CECbutton at the top right corner and enter your contact information you would like

included on the proposal. Ensure to input an address for yourself if you would like to receive a duplicate copy of

the proposal sent to the consumer. Once you click Submita check mark will be displayed to the right of the

Agent/CEClink on the top right corner. Click the - putton and you will then be directed to the

Household Information page.

HOME SHOP AND COMPARE ABOUT ESPANOL

AGENT/CEC

COVERED

CALIFORNIA

Welcome to the
Covered California
Shop and Compare
Tool

In just one click, you can find out what health
insurance plans you can buy, and if you
qualify for monthly premium assistance or
Medi-Cal.

Personal Proposal

If you are a Certified Agent or a Certified Enrollment Counselor and you would like to send a customized proposal to
onsumers with your contact information, enter it in the fields below.

Name *

[ l

Agent Number

[ l

Street address

[ l

City

[ l

State

ZIP

Email

[ l

Phone *

[ l

* These are required fields.
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Household Information Page

Household Information

Household income * ® |s2600000 Annual v

Enter the following consumer information:
g dPEiE® San Diego County
Enter the AGE ofea(_h person, whet_her they are enrolling or not. Uncheck the ENROLLING box next to the age for those household
PY Household lncome _ Select betv\/een members not enrolling. Note: Premium estimates assume same age for each member as of coverage effective date.
Age Enrolling

annual, monthly, biweekly, weekly, hourly v

d Z]p COde Total Enrolling: = e
)
e Age of all household members, including those Pousoholg o e ol
) Breaking Down the Monthly Cost
not enrolling
Good news! You may qualify for help with paying for health insurance through Covered California. Now, let's take a
) look at the health insurance plans that may be available in your area!

o (lickthe | button to add

* Indicates required field
Clear __See My Options

additional members of your household

e Unclick the “Enrolling” box if the household member is not enrolling

e Based on the information provided, the results message will display and indicate if the household is
potentially eligible for premium assistance, cost-sharing reductions, eligible for Medi-Cal, or both

e (lickthe see My Options  button and the results will be displayed on the Your Options page
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Your Options Page

View Quality Star Ratings

Bottom line payment information is
displayed in the turquoise box

Click View Details to review
apples-to-apples comparison of the Covered
California health plans available to them

Toggle between metal tiers to

explore Family Dental Options Anthem.

BlueCross B

Anthem Bronze 60 HSA

Click £nrollor Applyto begin
the application process

Overall Quality
A A

Your Total Monthly
Payment:

$166

(w/ tax credit)

SEIECt the | = Request your Personal Proposal |
button to be directed to
the Get Personal Proposal

page

$96

Total Monthly
Premiums: $263

VIEW DETAILS

Apply
p—

Vionthly P
Assistance (Tax Credit):

COVERED
CALIFORNIA

Your Options

= Request your Personal Propasal | l

Enroll l

Bronze/Silver

‘Gold/Platinum Family Dental Plans

Why choose Bronze 60

This plan has a substantially higher cost share when you use healthcare.

Anthem.

BlueCross

Anthem Bronze 60 HSA
PPO

Overall Quality

WO

Your Total Monthly
Payment:

$166

(w/ tax credit)

Monthly Premium
Assistance (Tax Credit):
$96

Total Monthly
Premiums: $263

#, KAISER
= PERMANENTE

Kaiser Permanente
Bronze 60 HSA HMO

Overall Quality

Your Total Monthly
Payment:

$174

(w/ tax credit)

Monthly Premium
Assistance (Tax Credit):
$96

Total Monthly
Premiums: $271

2 KAISER
= PERMANENTE

Kaiser Permanente
Bronze 60 HMO

overall Quality

Your Total Monthly
Payment:

$181

(w/ tax credit)

Monthly Premium
Assistance (Tax Credit):
$96

Total Monthly
Premiums: 5278

Anthem.

BlueCross N

Anthem Bronze 60 PPO

Overall Quality

WO

Your Total Monthly
Payment:

$185

(w/ tax credit)

Monthly Premium
Assistance (Tax Credit):
$96

Total Monthly
Premiums: $282
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Get Personal Proposal

Fill out this form to get your personal proposal

Get Personal Proposal Page
- Ma ” to me Enter the information below to have mailed to you or to download a free personal proposal for your househeld.

Covered California can not email your personal quote due to US privacy laws protecting Personally Identifiable information (PII).
You can Download and Print your personal quote or have a copy mailed to you.

First Name *
{ )
e (lickthe button .
o= | | |
e TO receive the personal proposal, sureet sddress” { }
the Mail to me button requires the _

below consumer information: | }

o First and last name state

o Street address .
o City, State, Zip

{95630 }

Covered California is dedicated to safeguarding the privacy and security of your personal information, you can read our Notice of
Privacy Practices.

o (lickthe Have one mailed to me

putton and a personal proposal will * Indicates required field We have received your request to have your personalized proposal

b , d ¢ th ) d dd ' r th 1 mailed to you. You should receive your proposal in 3-5 business days.
e malled to the individidual at the

address indicated in the fields above

with the Agent/CEC’s contact information

OK

e A pop-up window will display that explains Covered
California has received the request for a personalized proposal
to be mailed to the consumer will within 3-5 business days

e View an example of the personal proposal with Agent/CEC information in English and
Spanish
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http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Proposal_English.pdf
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Proposal_Spanish.pdf

Get Personal Proposal Page — Download

The tablet and dotcom versions of the Shop and Compare tool offer a downloadable personal

proposal

e (hoose the pbutton

e [0 receive the personal proposal,
the Download button requires the
below consumer information:

o First and last name

o (lickthe Download and Print button
to generate the personal proposal

e A POp-up window opens explaining
that the Personally Identifiable
Information (Pll) displayed in the proposal
should not be emailed

o Select OK

Get Personal Proposal

Fill out this form to get your personal proposal

Download Mail to me

nter the information below to have mailed to you or to download a free personal proposal for your household.
nter the first and last name of the person whose household information will appear in the personal proposal.

E
E
Covered California can not email your personal quote due to US privacy laws protecting Personally ldentifiable informartion (PII).
You can Download and Print your personal quote or have a copy mailed to you.

o |

[ Hernandez ]

First Name *

Last Name *

Covered California is dedicated to safeguarding the privacy and security of your personal information, you can read our Notice of
Privacy Practices.

Download and Print ‘

Message from webpage E

ié Personally Identifiable Information (PI) should not be emailed

* Indicates required field

o The personal proposal will be displayed
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< > COVERED | Shop & Compare Personal Proposal User Guide

QUESTIONS?

For any questions regarding Covered California
or this Shop & Compare Personal Proposal User Guide,
please contact QutreachandSales@covered.ca.gov.

CoveredCA.com
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