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 AGENT RESOURCES           

IRS 1095 Forms – A Quick 
Comparison Among  
Forms A, B and C 
 
The Affordable Care Act (ACA) requires IRS Forms 
1095 – A, B, and C be provided to consumers for 
tax-filing purposes. Review the new IRS Form 
1095 A, B, and C Quick Guide for an overview of 
the differences between each form and from 
whom consumers can expect to receive the 
form(s).  
 
Make sure to access the extensive resources 
available in the IRS Form 1095 Tool Kit for 
important details about the premium assistance 
reconciliation process. You can also refer to the  
Tax Preparation Help for Consumers Handout for 
details about where consumers can find a licensed 
or registered tax preparer or low-cost tax 
preparation services.   
   

 
 
Accessing your Book of Business 
 
The Agent Extranet, found outside of the 
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Individual Marketplace online application (also 
known as CalHEERS), is where Covered California 
uploads important data extracts, such as your 
book of business. View our Agent Extranet Job Aid 
for step-by-step instructions on logging into your 
Agent Extranet account. 
 
Also, review our Book of Business Quick Guide to 
better understand the data found within an 
Agent’s book of business. 

 
 

  HEALTH REFORM                 

Federally-Facilitated Marketplaces 
Move to Standard Benefit Design 
Model 
 
A recent article written by Dr. Elliott Fisher, 
Director of The Dartmouth Institute for Health 
Policy and Clinical Practice, and Covered California 
Executive Director Peter V. Lee stressed the 
importance of implementing patient-centered 
benefit designs as a central tenet of health care 
reform efforts. 
 
“Covered California has led the way in the fight for 
consumers by shaping benefit designs that help 
consumers make apples-to-apples comparisons 
and to get the health care they need,” Lee said. “A 
good patient-centered benefit design is critical to 
making sure consumers get the right care at the 
right time.” Access our press release for an in-
depth summary of the article. 
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On January 1, 2016, the definition of a small 
business in California expanded to include groups 
with 1-100 full-time-equivalent employees (FTEs). 
In addition, businesses with 50-100 FTE 
employees are now required to offer ACA-
compliant health coverage.  

Two new provisions for small businesses with 50+ 
FTE employees (also known as Applicable Large 
Employers (ALEs)) are now in effect. They are 
described below: 

1. Employer Shared Responsibility Provisions - 
ALEs must either offer minimum essential 
coverage that is “affordable” and that 
provides “minimum value” to their FTE 
employees and their dependents or they 
may be subject to a penalty. A dependent 
is an employee’s child (including a child 
who has been legally adopted or placed for 
adoption) who has not reached the age of 
26. 

2. Employer Information Reporting Provisions 
(for offers of minimum essential coverage) 
–ALEs are required to file a 1094 and 1095-
C with the IRS and provide a copy of the 
1095 statement to each full-time equivalent 
employee. 

ALEs must have dependent coverage in effect 
by April 1, 2016 to avoid associated penalties 
in 2017; however employers are not required 
to subsidize dependent coverage. 
 
For more detailed information about the new 
provisions (including reporting requirements for 
ALEs, review the 2016 Applicable Large Employer 
FAQs. 

 
 

Print Store 
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Toolkit 
       c. Applicable Large 
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IMPORTANT DATES 
 
• 3/31 – Agent and 
Consumer Service Center 
closed for César Chávez Day  

UPCOMING 
OUTAGES 
 
• Wednesday, March 23, 
2016 from 2:00 a.m. to 6:00 
a.m. 
• Saturday, April 9 from 
6:30 p.m. to Monday, April 
11, 2016 at 6:00 a.m. 
• Friday, April 22 from 8:00 
p.m. to Monday, April 25, 
2016 at 6:00 a.m. 
 
PREVIOUS ISSUES 

March 8, 2016 
February 24, 2016 
February 10, 2016 
January 26, 2016 
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           APPLICATION           
        FUNCTIONALITY         

Update to the Online Application 
 
The Individual Marketplace online application, also 
known as CalHEERS, recently underwent an 
update known as Release 16.2. Review the Online 
Application Release Notes for Certified Enrollers. 
 
Please Note: Implementation of the new 
2016 Federal Poverty Level guidelines for 
Medi-Cal determinations will occur in Release 
16.2.1 on March 28 rather than the originally 
planned 16.2 release. 

 

           CONDITIONAL          
            ELIGIBILITY           

 
Conditional Eligibility Notices  

Consumers with January 1 coverage effective 
dates should have submitted acceptable 
verification documents by March 10. Covered 
California continues to review the submitted 
documents and will contact consumers for further 
information, if necessary.  
 
Consumers with a February 1 coverage effective 
start date and in a conditionally eligible status will 
receive a Covered California notice this week as a 
reminder that they must upload, fax, or mail valid 
documentation by Sunday, April 10, 2016 to 
confirm their eligibility for Covered California 
health plans.  
 
Conditional eligibility notices will be sent to 

 
Our mission is to increase 

the number of insured 
Californians, improve health 

care quality, lower costs, 
and reduce health disparities 

through an innovative, 
competitive marketplace that 

empowers consumers to 
choose the health plan and 

providers that give them the 
best value. 

 

CoveredCA.com 
(800) 300-1506  
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affected Covered California consumers on a 
monthly basis corresponding with their 
coverage start date. The distribution 
schedule for upcoming notices is included in 
our Conditional Eligibility Quick Guide. 
 
For Incarceration Status, the Attestation of Non 
Incarceration Status Form is available on 
CoveredCA.com. The consumer can use this form 
to attest to their Non Incarceration Status, if 
applicable.  

 

 SERVICE CENTER HOURS    
 
Agent Service Center Hours  
 
Monday thru Friday, 8:00 a.m. to 6:00 p.m.  
 
Saturdays and Sundays, Closed 
Phone: 877-453-9198 
 
Check the Agent Service Center calendar for 
availability. 
 
The Agent and Consumer Service Centers will 
be closed Thursday, March 31, 2016 in 
observance of César Chávez Day. 

  

Covered California's Agent Service Center 
Phone: 877-453-9198 

Monday - Friday  
8:00 a.m. - 6:00 p.m.  

E-mail: Agents@covered.ca.gov 
 

Check the Agent Service Center calendar for availability. 
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Do you have suggestions for how we can make this newsletter better? Contact 
us at OutreachandSales@covered.ca.gov. We want to hear from you.   

  
Visit our Link To Us webpage to access official Covered California buttons 
which you can include on your website or any other digital marketing 
materials. 

 

 
 

 
 

Covered CaliforniaTM  1601 Exposition Blvd.  Sacramento, CA 95815   CoveredCA.com 
 
PLEASE CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS E-MAIL 

This message, together with any attachments, is intended only for the use of the individual(s) or entity to whom it is addressed.  
It may contain information that is confidential and prohibited from disclosure.  If you are not the intended recipient, 
you are hereby notified that any dissemination or copying of this message and/or any attachment is strictly prohibited.  
If you have received this message in error, please notify the original sender immediately by telephone or by return e-mail 
and delete this message, along with any attachments, from your computer.  Thank you. 
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