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GET INSURED 2.0 

CalHEERS provides an upgraded consumer experience for previewing, browsing, 

and shopping for Health and Dental Insurance.

The upgrade offers:

• Seamless experience that allows consumers to Preview Plans and then revisit 

those previewed plans in Plan Selection (Items added in Your Cart persist post 

application)

• Toggling between Dental and Health Plan browsing

• Quality Ratings display for each plan based on national standards
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GET INSURED 2.0: PREFERENCE PAGES 

• These pages allows the 

user to indicate the 

household’s medical 

usage patterns. The inputs 

will be fed into the cost 

calculator and Expense 

Estimate Sort option on 

the Plan Selection Page

• SKIP TO VIEW PLANS

button allows consumers 

to skip the Preference 

pages



GET INSURED 2.0: PLAN SELECTION PAGE 
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• New tile format displays up 

to 12 plans per page. No 

more scrolling left/right to 

display all plans

• Dental plan selection uses 

the same page tile format 

as Health

• Enhanced Sort and Filter 

Options

• Updated Quality Rating 

Star system
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GET INSURED 2.0: PLAN SELECTION PAGE 

• Toggle between plan 

selection for Health or 

Dental.  Initial enrollment 

shows HEALTH PLANS

button only 

• Browse Health Plans 

displays summary of:

o # of plans by zip

o Estimated start date

o Potential tax credit

Sort By:

o Expense Estimate

o Monthly Price

o Deductible

o Out of Pocket (OOP) 

Max

Filter By:

o Plan Type

o Plan Features

o Metal Tier

o Deductible Amount 

o Company

o Quality Rating
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GET INSURED: QUALITY RATINGS POPUP

• Filter by Quality Rating 

functionality

• Quality Rating hover 

text displays on the 

Plan Selection, Plan 

Details and Plan 

Compare pages

• Quality ratings compare 

members’ experience 

and medical care to 

national standards. The 

results for the three 

categories combine to 

produce the overall 

Quality Rating

Getting the Right Care

Members’ Care Experience

Members’ Plan Service 
Experience

Quality Rating
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GET INSURED: COMPARE HEALTH PLANS PAGE

• Favorites icon 
replaced with 
COMPARE
checkbox and 
REMOVE FROM 
COMPARE link

• Three plans can 
be compared at a 
time

• Hide Compare / 
Show Compare
Drawer added to 
Plan Selection 
pages

• Same 
functionality for 
Dental plan 
selection pages



GET INSURED: PLAN DETAILS PAGE

7

• Use of alternative 

deductible display 

dramatically 

simplifies 

deductible and 

maximum out-of-

pocket information 

display



GET INSURED: PLAN DETAILS PAGE

8
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GET INSURED: PRE-APPLICATION SHOPPING CART (Preview Plans)

• Plans added to the consumer’s 

Cart during Preview Plan are 

saved and consumers may 

checkout these saved plans after 

submitting an application

• Selecting plans displays a lightbox 

confirmation  

• Clicking APPLY on Your Cart

page navigates consumer to the 

CalHEERS LOG IN OR CREATE 

AN ACCOUNT page
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GET INSURED: POST-APPLICATION SHOPPING CART 

• Confirm your Plan 

Selection page includes 

Dental plan

if selected

• Coverage Start Date

added

• Plan names for both 

Health and Dental display 

complete plan details

• Next button takes the 

consumer to the 

eSignature Page
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GET INSURED: APTC SLIDER

• APTC slider pages reduced to only two pages vs three previously
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GET INSURED: eSIGNATURE AND CONFIRMATION PAGE

• Easier-to-read format changes 

on Provide eSignature page

• Dental now included on 

Confirmation page if selected

• Continue button on 

Confirmation page navigates 

to the HOUSEHOLD 

ENROLLMENT SUMMARY, 

PAYMENT OPTIONS page
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DENTAL UPDATES

CalHEERS Dental Plan enrollment is now more similar to the current Health Plan experience.

• Passive Renewal enrolls consumer in same dental plan as current benefit year. Active Renewal allows 
consumer to add or change a Dental plan more efficiently with the new button: Choose Dental and 
Health Plan 

• Decline Optional Dental Insurance button text changed to Opt Out of Dental Insurance on Plan 
Selection page.

• Terminate Plan Participation adds the ability to terminate Health and/or Dental plan

• Plan Selection checkbox on Plan Selection page is pre-checked for household members already enrolled 
in a Dental plan
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DENTAL UPDATES

Hover link  was an (i) icon

• Clicking OK navigates to 
either Enrollment 
Summary or Enrollment 
Introduction page 
depending on whether 
consumer has enrolled 
in a health plan yet

Note: Once member opts 
out of Dental, option to 
enroll is available during 
Open Enrollment or with a 
qualifying Special 
Enrollment Life Event

Text displays only when 
household has an active dental 
plan available during renewal

Button text changed from 
Decline Optional Dental 
Insurance to Opt Out of Dental 
Insurance

Button label displays: 

• Shop for Dental Plan
(initial enrollment)

• Continue Dental Plan Update 
(existing dental plan)

• Renew Dental Plan
(Renewal)
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DENTAL UPDATES

Terminate Participation adds the ability 
to terminate by plan type (Health 
and/or Dental plan)


