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Informa5on	
  About	
  Today’s	
  Webinar	
  
•  Webinar	
  Slides	
  and	
  Audio	
  playback:	
  Following	
  today’s	
  
webinar	
  session,	
  the	
  audio	
  and	
  corresponding	
  slides	
  will	
  be	
  
available	
  online	
  at	
  www.hbex.ca.gov.	
  

•  Technical	
  support	
  will	
  be	
  available	
  during	
  the	
  webinar.	
  
Submit	
  your	
  technical	
  ques2ons	
  via	
  the	
  chat	
  feature.	
  

•  Q-­‐and-­‐A:	
  At	
  the	
  end	
  of	
  the	
  session,	
  we	
  will	
  take	
  2me	
  for	
  live	
  
ques2ons	
  and	
  answers.	
  Please	
  submit	
  your	
  ques2ons	
  via	
  the	
  
chat	
  feature.	
  

	
  



Purpose	
  
▸  Provide	
  an	
  overview	
  to	
  

organiza5ons	
  and	
  
stakeholders	
  that	
  are	
  
interested	
  in	
  joining	
  the	
  
Community	
  Outreach	
  
Network.	
  



•  Covered	
  California	
  -­‐	
  Who	
  We	
  Are	
  

•  Community	
  Outreach	
  Network	
  Overview	
  

•  Partnering	
  with	
  Covered	
  California	
  
•  Role	
  of	
  Community	
  Outreach	
  Network	
  Partners	
  

•  Guiding	
  Principles	
  and	
  Resources	
  
•  Register	
  and	
  Partner	
  with	
  Covered	
  California	
  
•  Q-­‐and-­‐A	
  Session	
  

Today’s	
  Agenda	
  



Covered	
  California	
  is:	
  
•  Operated	
  by	
  the	
  State	
  of	
  California	
  
– The	
  first	
  state	
  health	
  exchange	
  formed	
  under	
  the	
  
Affordable	
  Care	
  Act	
  

– Established	
  as	
  California	
  Health	
  Benefit	
  Exchange	
  
»  One	
  of	
  17	
  state-­‐based	
  marketplaces	
  

– Dot-­‐com	
  but	
  state-­‐run	
  

– Name-­‐brand	
  health	
  insurance	
  policies	
  

Who	
  We	
  Are	
  



Vision:	
  
•  Improve	
  the	
  health	
  of	
  Californians	
  

•  Access	
  affordable	
  care	
  
•  Provide	
  quality	
  care	
  

Mission:	
  
•  Increased	
  insured	
  Californians	
  
•  Improved	
  health	
  care	
  quality	
  

•  Lower	
  costs	
  
•  Reduce	
  health	
  dispari2es	
  
•  Choice	
  and	
  value	
  

Covered	
  California	
  



Vision	
  
To	
  have	
  a	
  diverse	
  group	
  of	
  organiza2ons	
  and	
  stakeholders	
  with	
  
trusted	
  rela2onships	
  with	
  the	
  uninsured	
  target	
  popula2ons.	
  
	
  
Mission	
  
To	
  promote	
  a	
  culture	
  of	
  coverage	
  and	
  raise	
  awareness	
  and	
  
understanding	
  of	
  affordable	
  health	
  care	
  op2ons	
  available	
  to	
  
Californians.	
  
	
  
Values	
  	
  
To	
  share	
  Covered	
  California’s	
  values	
  of	
  serving	
  all	
  eligible	
  
Californians	
  by	
  bridging	
  the	
  gap	
  across	
  culture,	
  language,	
  
educa2on	
  and	
  socioeconomic	
  status	
  lines.	
  

Community	
  Outreach	
  Network	
  
VISION,	
  MISSION	
  and	
  VALUES	
  



Community	
  	
  
Outreach	
  Network	
  
OVERVIEW	
  
▸  Composed	
  of	
  local	
  organiza5ons	
  
and	
  stakeholders	
  who	
  will	
  
partner	
  with	
  Covered	
  California	
  
to	
  raise	
  public	
  awareness	
  and	
  
understanding	
  of	
  the	
  new	
  
health	
  insurance	
  marketplace	
  
where	
  people	
  live,	
  shop,	
  work	
  
and	
  play.	
  	
  



Network	
  Partners	
  represent	
  the	
  state’s	
  cultural	
  and	
  linguis2c	
  
diversity	
  and	
  work	
  with	
  target	
  popula2ons	
  on	
  a	
  regular	
  basis.	
  	
  

Partners	
  may	
  include,	
  but	
  are	
  not	
  limited	
  to:	
  

	
  

Community	
  Outreach	
  Network	
  
ORGANIZATION	
  PARTNERS	
  

•  Health	
  providers	
  
•  Nonprofit	
  organiza2ons	
  	
  
•  Faith-­‐based	
  organiza2ons	
  	
  
•  Government	
  agencies	
  	
  
•  Chambers	
  of	
  commerce	
  
•  Industries	
  (e.g.,	
  retail	
  and	
  
construc2on)	
  	
  

•  Food	
  and	
  hospitality	
  sectors	
  
•  School	
  districts	
  and	
  a\er-­‐
school	
  programs	
  
•  Community	
  colleges	
  and	
  
universi2es	
  	
  



The	
  Community	
  Outreach	
  Network:	
  
•  Supports	
  Covered	
  California’s	
  Outreach	
  and	
  Educa2on	
  

Program	
  goals	
  of	
  educa2ng	
  people	
  about	
  health	
  care	
  
coverage	
  op2ons	
  and	
  mo2va2ng	
  them	
  to	
  enroll	
  

•  Engages	
  organiza2ons	
  and	
  stakeholders	
  who	
  are:	
  
–  Trusted	
  messengers	
  to	
  raise	
  public	
  awareness	
  and	
  understanding	
  

about	
  the	
  new	
  insurance	
  marketplace	
  

–  Non-­‐compensated	
  Covered	
  California	
  partners	
  	
  

•  Complements	
  the	
  efforts	
  of	
  Covered	
  California	
  Cer2fied	
  
Educators	
  and	
  Cer2fied	
  Enrollment	
  Counselors	
  	
  

	
  

	
  

Community	
  Outreach	
  Network	
  
OVERVIEW	
  



•  Ensure	
  the	
  broadest	
  outreach	
  to	
  individual	
  
consumers	
  and	
  small-­‐business	
  employers	
  

•  Inform	
  and	
  mo2vate	
  target	
  popula2ons	
  to	
  enroll	
  

	
  

Community	
  Outreach	
  Network	
  
OBJECTIVES	
  



Community	
  Outreach	
  Network	
  
CALIFORNIA’S	
  ELIGIBLE	
  POPULATION	
  	
  
FOR	
  PREMIUM	
  ASSISTANCE	
  





•  Young	
  “invincibles”	
  
•  Culturally	
  diverse	
  popula2ons	
  and	
  communi2es	
  

•  Popula2ons	
  with	
  Limited	
  English	
  Proficiency	
  

•  Priority	
  employment	
  sectors	
  

Community	
  Outreach	
  Network	
  
TARGET	
  POPULATIONS	
  



•  Share	
  Covered	
  California’s	
  mission,	
  vision	
  and	
  values	
  to	
  
improve	
  the	
  health	
  of	
  the	
  communi2es	
  served	
  

•  Serve	
  as	
  a	
  trusted	
  voice	
  or	
  point	
  of	
  contact	
  for	
  	
  
Covered	
  California	
  in	
  the	
  community	
  

•  Collaborate	
  with	
  Cer2fied	
  Educators	
  and	
  the	
  Enrollment	
  
Assistance	
  Program	
  in	
  iden2fying	
  gaps	
  and	
  opportuni2es	
  for	
  
outreach	
  and	
  educa2on	
  in	
  target	
  popula2on	
  areas	
  

•  Play	
  a	
  major	
  role	
  in	
  the	
  expansion	
  of	
  health	
  care	
  in	
  California	
  

Community	
  Outreach	
  Network	
  
ROLE	
  OF	
  PARTNERS	
  



Partners	
  may	
  be	
  involved	
  at	
  various	
  levels	
  	
  
based	
  on	
  their	
  capacity	
  and	
  resources	
  to:	
  
•  Present	
  informa2on	
  in	
  the	
  community	
  

•  Abend	
  grassroots	
  events	
  and	
  help	
  distribute	
  educa2onal	
  
materials	
  	
  

•  Host	
  designated	
  “enrollment	
  drives”	
  and	
  other	
  special	
  
events	
  as	
  needed	
  

Community	
  Outreach	
  Network	
  
ROLE	
  OF	
  PARTNERS	
  



•  U2lize	
  messaging	
  and	
  collateral	
  materials	
  in	
  a	
  manner	
  
approved	
  by	
  Covered	
  California	
  

•  U2lize	
  Covered	
  California	
  images	
  
•  Use	
  the	
  Covered	
  California	
  101	
  PowerPoint	
  slide	
  presenta2on	
  

and	
  talking	
  scripts	
  as	
  a	
  tool	
  
•  Provide	
  in-­‐language	
  services	
  to	
  target	
  popula2ons	
  in	
  a	
  

culturally	
  appropriate	
  manner,	
  if	
  applicable	
  
•  Deliver	
  in-­‐person	
  educa2on	
  and	
  outreach	
  services	
  
•  Ensure	
  that	
  staff	
  members	
  are	
  adequately	
  informed	
  
•  Par2cipate	
  in	
  surveys	
  and	
  studies	
  about	
  Covered	
  California	
  

Community	
  Outreach	
  Network	
  
GUIDING	
  PRINCIPLES	
  



•  Webinars	
  and	
  forums	
  	
  

•  Toolkit	
  (Covered	
  California	
  101	
  presenta2on	
  slides,	
  collateral	
  
materials,	
  etc.)	
  

•  Bi-­‐monthly	
  newsleber	
  

•  Dedicated	
  sec2on	
  on	
  the	
  Covered	
  California	
  website	
  
•  CommunityOutreachNetwork@Covered.CA.gov	
  	
  

Community	
  Outreach	
  Network	
  
RESOURCES	
  



Community	
  Outreach	
  Network	
  
HOW	
  TO	
  GET	
  INVOLVED	
  

1.   Submit	
  an	
  interest	
  form	
  
2.   Sign	
  agreement	
  form	
  
3.   Access	
  to	
  informa5on	
  
4.   Spread	
  the	
  word!	
  
	
  



•  Meet-­‐and-­‐greet	
  with	
  partners	
  

•  Discuss	
  partners’	
  level	
  of	
  efforts	
  
•  Provide	
  resources	
  

Community	
  Outreach	
  Network	
  
NEXT	
  STEPS	
  



Q	
  &	
  A	
  
	
  
We	
  will	
  take	
  
ques-ons	
  
at	
  this	
  -me.	
  



Thank	
  You!	
  
	
  
Ques2ons?	
  Email	
  us	
  at:	
  

CommunityOutreachNetwork@covered.ca.gov	
  
	
  
or	
  	
  
	
  
For	
  more	
  informa2on	
  about	
  Covered	
  
California,	
  visit	
  	
  

www.CoveredCA.com.	
  


