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November 14, 2012 
 
 
Kathleen Sebelius, Secretary 
U.S. Department of Health and Human Services 
200 Independence Avenue, S.W. 
Washington, D.C. 20201 
 
Dear Secretary Sebelius, 
 
I am writing to express my enthusiastic support for the California Health Benefit 
Exchange in its application for a Level II Establishment Grant. 
 
The Department of Health Care Services is the single state agency for Medi-Cal, 
California’s Medicaid program. Our department is working in very close partnership with 
the Exchange to design, develop and launch an integrated eligibility and enrollment 
platform, the California Healthcare Eligibility, Enrollment and Retention System 
(CalHEERS). In addition, our department works very closely with our Exchange 
colleagues on developing and implementing a plethora of important operational and 
policy issues related to the Affordable Care Act. 
 
DHCS is very committed to continuing our close collaboration to ensure the Exchange’s 
success and the successful implementation of the Affordable Care Act in California.  
 
Thank you for your time and consideration of California’s application. 
 
Sincerely, 
 

 
 
Toby Douglas 
Director 

Department of Health Care Services 
Director’s Office, MS 0000 

P.O. Box 997413  Sacramento, CA  95814 
(916) 440-7400 

Internet Address: http://www.DHCS.ca.gov     
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The Honorable Kathleen Sebelius, Secretary
U.S. Department of Health and Human Services
200 Independence Avenue, S.W.
Washington, D.C. 20201

Dear Secretary Sebelius,

STATE OF CALIFORNIA

DEPARTMENT OF MANAGED HEALTH CARE

I am writing to express my support for the California Health Benefit Exchange in its application
for a Level II Establishment Grant.

The Department of Managed Health Care regulates health plans in California, protects the rights
of more than 20 million health plan enrollees and maintains a toll-free consumer assistance call
center. The Department has worked closely with the California Health Benefit Exchange since
its establishment and looks forward to continuing this partnership on implementation activities
including qualified health plan certification.

Should you have any questions, please feel free to contact me at 916-322-2012.

1A. Barnhart, Director
Department of Managed Health Care
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